
Unlock the Power of Better 
Billing Communications
Billing Hub by DataOceans makes sending 
modern, optimized bills easy, expediting 
payments. 

Drive Digital Adoption Reduce Customer Confusion

Boost Bottom Line Facilitate Customer Payments

Promote eDelivery via QR codes and smart 
offers with an easy-to-use content editor 
without IT help or outside vendors.

Seamlessly connect your data sources 
with Billing Hub to develop personalized 
content that educates consumers on 
targeted offers, driving upsell and cross-sell 
opportunities. 

Create clear, engaging statements that 
reduce billing inquiry calls, customer 
frustration, and additional costs.

Improve payment performance by 
getting rid of roadblocks. Our platform 
makes it effortless to generate simple, 
logical statements that encourage 
faster payments.

Built to scale and adaptable to your organization’s needs, Billing Hub connects with your data 
sources to optimize invoices with personalized and segmented communications that accelerate 
payments. It enables you to effectively provide customers with superior experiences in their 
chosen communication channel. 

Billing Hub can reduce the number of support calls by 50%, cut printing costs by 10%, 
and increase digital adoption by 85%. 

Get More Out of Your Billing Statements 

DataOceans.com (678) 387-6300

https://www.dataoceans.com/
https://dataoceans.com/
https://dataoceans.com/oceanus/billing-hub


Oceanus is a comprehensive platform, powered by 
DataOceans, that brings data from existing systems 
together — delivering more effective, communications and 
better customer experiences, enabling long-term growth.

Our Process

Tell us what your current systems 
and processes are, and our team will 
identify the best way to integrate Billing 
Hub with your business. 
 
Need a proof of concept? We’ll provide the 
results and intelligence you need.

DISCOVER1

Get Billing Hub up and running in 45 
days or less. Our rapid deployment 
methodology is designed to require 
minimal involvement from internal 
teams so you can focus on what matters 
most — growing your business.

IMPLEMENT2

Need help? No problem. We provide 
a single point of contact who 
understands your business and is 
committed to your success. 

ONGOING SUPPORT3

Industries We Serve

Consumer 
Lending

Regional
Banks

Credit Unions

Health 
Insurance

“Working with DataOceans allowed us to feel 
confident that we could make a switch we 

needed to make. Our team was not getting 
the service we needed to respond to changing 
needs. We also were not providing the billing 
experience our brand deserved. We are now 

empowered to manage the process at our 
pace, and our customers are happier for it.” 

 — Consumer Finance Organization  
VP of Operations

“

Get a Demo

DataOceans.com (678) 387-6300

https://www.dataoceans.com/request-a-demo/
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